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Dear Reader,

Online Therapy: Better Than Being There. If you are a licensed mental health professional you may be eligible to
obtain one (1) contact hour for continuing education credit for reading this article. This is considered a home study
program and only requires that you complete a brief test on the material in the article and complete a program evaluation.
The cost is $20. You can, of course, simply read the article for free. 

The article originally appeared in the journal The Psychotherapy Networker in March 2001. It references current state
of the art techniques in connecting with clients and some of the surprising discoveries that have emerged with new
technologies. A special note; the layout of the article in the magazine included some additional inserted stories, so the
page numbering is not sequential, but the whole article is there. 

If you find this article helpful and would like more in-depth study you might consider our other technology related
offerings, including Terminal Consent: Clinical Practice in the Information Age (10 credit hours), Clinical Practice and
the Internet Video (3 hours), or Ethical Issues in Electronic Clinical Services (1 hour). 

We believe this is one of the best mediums for educating the medical field about the good, the bad, and the unknown
of the revolution in healthcare technology and ethical challenges to care delivery. Our job is to make you smarter about
these issues, to see the blessings and curses of new systems, and to empower the clinician to ask the right questions when
he/she is invited to participate in these new ventures. 

Thanks again for your participation. 
Michael Freeny. LCSW
 
Continuing Education Approvals
Board of Clinical Social Work, Marriage and Family Therapy, & Mental Health Counseling Provider Number BAP 318 
Exp 03/03
Psychologists - Michael Freeny Associates is approved by the American Psychological Association to offer continuing
education for psychologists. Michael Freeny Associates maintains responsibility for the program
Many mental health regulatory boards recognize continuing education programs by APA approved providers. 

Program Goals 
By successfully completing this course the participant will be able to 
� List different mediums of online therapy. 
� Describe advantages and disadvantages to online therapeutic communication
� Describe the effect of anonymity on the therapeutic relationship. 
� List ways to make online therapy safe and secure. 

To complete the course and receive credit you can download, view or print out the article in Adobe Acrobat Reader
(available free at www.adobe.com/products/acrobat/readstep2.html) complete the test, the evaluation, and the order form
and return all the materials to the address below. If you have any questions you can contact us at 407-884-6553 or our
email at mfreeny@terminalconsent.com. For more CE offerings visit our site at www.terminalconsent.com
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CE ORDER FORM

To complete the course mail the answer sheet, evaluation, and payment information to 

Michael Freeny Associates
5764 N. OBT, # 128  Orlando, FL 32810

407-884-6553 (voice/fax). 

Name _______ _________________________________________________ Lic _______________________

Address ________________________________________________________ST __ Zip ________________
 

Telephone ____________________________ Email _____________________________________________

Credit Card (Visa/MC/Discover) _____________________________________________ Exp Date _______



Michael Freeny Associates

Continuing Education Evaluation Form

Title of Pro gram: Online T herapy : Better T han Be ing The re. 

Autho r: Michael Freeny

CE Cr edit Hou rs: 1

Using the scale indicated below, please place the appropriate number after each statement to indicate the degree to which you agree

or disagree to the statemen t.

1__________2___________3___________4____________5
     Strong ly          Strongly

       Disagree               Agree

Content/Format/Learning

1. The program description was accurate _____
2. I acquired new knowledge or skills _____
3. The amount of material presented was appropriate to the allotted credit _____
4. The course content matched the stated learning objectives _____
5. Materials current and useful _____

Instruction

6. The materials were understandable _____
7. The material was well organized _____
8. The concepts were clearly explained _____
9. The teaching style was appropriate for the content _____

Overall Rating

10. I expect this experience will be useful in my professional activities _____
11. The experience was enjoyable _____
12. I would recommend this program to a colleague/associate _____

Logistics

13.This format is conducive to learning _____
14. Registration was smooth and efficient _____
15. Staff were responsive and helpful _____

Total time (including test) to complete this course. _____

Additional C omm ents and Sug gestions for Fu ture Prog rams:

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

________________________________________________________

Your Professional Identification and Degree:___________________________________________________________

(Optional: Your Name______________________________________ E-Mail Address __________________________

Michael Freeny Associat es

5764 N. OBT, Su ite 128

Or lando, FL 32810

407-884-6553 (voice/fax)

Online Therapy: Better Than Being There 



Online Therapy: Better Than Being There - Home Study Exam. 

Signature and License # ___________________________________________________________

My signature attests that I am the individual who completed the course. 

Please circle the letter of your answer. 

1.  According to Behavioral Healthcare Tomorrow, what percentage of health-related internet searches pertained to
mental health? 

A. 20%   B. 30%    C. 40%    D. 50%

2. According to the author, a safe way to protect client privacy when using e-mail is to 

A. ensure the e-mail destination is correct.     B. only use commercial e-mail accounts. 

C. create an anonymous e-mail identity.         D. develop code words for clinical issues. 

3. The absence of the visual cues in online therapy creates a _______________ effect that can facilitate therapy. 

A. disinhibiting       B. detached       C. schizoid        D. attachment

4. The vignette of Helen234 illustrates how online therapy can 

A. be inadequate to the task of helping. B. attract clients who would not seek traditional therapy.

C. give a false sense of therapeutic help. D. only be a psychoeducational tool. 

5. The story of Martha Ainsworth illustrated how she needed ________________ to disclose intimate details of her life. 

A. encouragement    B. empathy      C. anonymity      D. a relationship 

6. The vignette of Tallredhead_88 illustrated all of the following EXCEPT

A. a crisis can develop from seemingly innocent inquires      

B. internet crisis therapy is as safe as traditional therapy

C. it’s best to get at least a zip code so you can find resources

D. the internet can provide many crisis resources. 

7. Thomas Nagy feels there is a ________ risk of the mis-diagnosis of a client through online

A. real      B. slight    C. minimal  

8. Of all the forms of technological communication the one considered the best is 

A. chat     B. e-mail      C. telephone   D. streaming video. 

  

9. Where does the author suggest the busy clinician find the technical, clinical, and ethical information to practice on the
internet. 

A. computer classes     B. professional seminars.     C. technical books.     D. the internet


















